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Getting to Know You:  
Introducing Personal Finance Managers  

and Cooperative Extension to Each Other  
Thanks for joining us! We will get started soon. 

While you’re waiting you can get handouts etc. by following the link below: 



Connecting military family service providers  
and Cooperative Extension professionals to research  

and to each other through engaging online learning opportunities 
 

militaryfamilies.extension.org 

MFLN Intro

Sign up for webinar email notifications at militaryfamilies.extension.org/webinars 2 
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Getting to Know You:  
Introducing Personal Finance Managers  

and Cooperative Extension to Each Other  

https://learn.extension.org/events/3243 



Today’s Presenters  
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•  Keith G. Tidball, PhD, Assistant Director for Military Families and Veterans, 
Cornell Cooperative Extension 

•  Keith G. 
Tidball

, PhD, Assistant Director for Military Families and Veterans, Cornell Cooperative Extension  
•  Fred Davis, AFC, CNIC PFM Program Analyst, US Navy 

•  Randi 

•  Barbara O’Neill,  and Beth Darius, Airman and Financial Readiness Policy, , Rutgers Cooperative Extension’s Specialist in Financial 
United States Air Force 

•  Robert Frank, Financial Education Program Manager, Office of the Assistant 

Chief of Staff for Installation Management, US Army 



Webinar Objective 
•  This webinar will focus on building community capacity among 

•  This webinar will focus on building community capacity among financial educators working with military service members.  
 

financial educators working with military service members.  
 
resources that organizations and communities need to thrive in 
•  “Community Capacity” is the process of developing and 
strengthening the skills, instincts, abilities, processes and 

resources that organizations and communities need to thrive in 
the fast-changing world. the resilience of service men and women and their family 
members is awareness of and access to the Cooperative 
 

 
•  An important component of a community’s capacity to enhance 
https://militaryfamilies.extension.org/community-capacity-building/

the resilience of service men and women and their family 
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Management (PFM)  

Management (PFM)  
Fred	Davis	

PFM	Program	Analyst	

The image cannot be displayed. Your computer may not have enough memory to open the image, or the image may have been corrupted. Restart your computer, and then open the file again. If the red x still appears, you may have to delete the image and then insert it again.

UNCLASSIFIED 



Navy	PFM	Program		Navy	PFM	Program		

 
ü  Financial Education/Counseling 

 

ü  Engage with Community, On-base Financial Institutions  

ü  Financial Education/Counseling 
ü Mentors to Command Financial Specialists 

ü  Engage with Community, On-base Financial Institutions  
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Million	Dollar	Sailor	Class	
 
  
 ü On-Demand Course 
ü On-Demand Course 
 ü  Standardized Curriculum 

ü  Standardized Curriculum ü  Family Member Participation  

ü  Family Member Participation  
 

ü  Follow-on appointment 
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Navy	Financial	Literacy	App	
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Navy	Financial	Literacy	App	
•  Supports FY16 NDAA mandated financial 

literacy training 
–  Available for download from iTunes and Google Play  
–  Checklists, videos, compendium of in-app and online resources 
–  As of October 2017, 4,620 total downloads 

 

•  Planned upgrades in FY18 
–  Host the BRS New Accessions Course 
–  Host OSD-developed Micro-Learning Videos 
–  New “Family and Financial Management” module 

•  Content provided from CFS course 
–  Link to the new Million Dollar Servicemember (MDS) course 
–  Links to TSP.gov and BRS Calculator    
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Contact	Informa=on	

 
PFM Analyst 
Fred Davis 

Fred.w.davis@navy.mil 
202-450-0027 
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I n t e g r i t y  -  S e r v i c e  -  E x c e l l e n c e 

Headquarters U.S. Air Force 

Personal Financial 
Counseling 

Randi Ramcharan 
Beth Darius 

AF/A1SAA 
March 27, 2018 

 
12 



I n t e g r i t y  -  S e r v i c e  -  E x c e l l e n c e 

Airman & Family Readiness Center  
Capabilities 

Air Force Aid Society    Military Child Education 
Air Force Families Forever   Personal Financial Readiness 
Casualty Assistance    Personal and Work Life 
Deployment Readiness   Relocation Assistance 
Emergency Family Assistance  Survivor Benefit Plan 
Air Force Aid Society    Military Child Education 
Exceptional Family Member   Volunteer Resource 
Air Force Families Forever   Personal Financial Readiness 
Casualty Assistance    Personal and Work Life 

Purpose:  Total Force Airman and Family Readiness Center 
capabilities  assist commanders in identifying, assessing and 
preventing family readiness related challenges in order to build and 
maintain unit cohesion and operational readiness.   
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I n t e g r i t y  -  S e r v i c e  -  E x c e l l e n c e 

Personal Readiness Inventory 

14 



I n t e g r i t y  -  S e r v i c e  -  E x c e l l e n c e 

Individual Counseling 

Monitor & 
Follow-Up 

Prepare for 
the 

Counseling 
Session 

Build the 
Relationship 

Gather  Data 

Prioritize 
Concerns 

Explore 
Options  

Construct 
Solution 

Implement 
Plan 
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PFR 
101 



I n t e g r i t y  -  S e r v i c e  -  E x c e l l e n c e 

Counseling Techniques 
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I n t e g r i t y  -  S e r v i c e  -  E x c e l l e n c e 

Unique Population 

Assumptions: 

Rank – Income 

Rank – Years of Experience 

AFSC Badge – Indication of 
Experiences 

 

You MUST validate 
assumptions! 
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I n t e g r i t y  -  S e r v i c e  -  E x c e l l e n c e 

Personal Financial  
Readiness Team 

Operational Support & Guidance 

 Jeffrey Nelson 

 jeffrey.nelson.4@us.af.mil 

 

Policy Support & Guidance 

 Randi Ramcharan 

 randi.r.ramcharan.civ@mail.mil 

 

 Beth Darius 

 beth.a.darius.civ@mail.mil 
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Army Financial Literacy 
Training 
Robert L. Frank 

Financial Education Program Manager 
Office of the Assistant Chief of Staff for 

Installation Management 

19 
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Appropriate	Lifecycle	training	topics	are	provided	or	available	based	on	Soldier	career	/age/
Family	situa:on	(financial	needs)		

Career	Lifecycle-Based	Financial	Training		

1.	Military	Pay	Issues	
2.	Banking	&	Financial	Services	
3.	Developing	Your	Spending	Plan	
4.	Credit	Management	
5.	Car	Buying	Strategies	
6.	Intro	to	Saving	&	InvesEng	

7.		Consumer	Awareness	(incl	predatory	lending)	
8.		Insurance/Risk	Management	
9.		Home	Purchase/Housing	
10.	Legal	Issues	
11.	Financial	Planning	for	Deployment	
12.	Money	and	the	Move	

13.	Savings	and	Investments	(incl	TSP)	
14.	The	Basics	of	ReErement	Planning	
15.	College	Savings	
16.	ReErement	Resources	
17.	Emergency	Assistance	
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Required		Career		Lifecycle	Training	

Delayed	Entry	
Program	(DEP)	

(CFPB)	

Basic	
Combat	
Training	
(BCT)	

Advanced	
Individual	
Training	
(AIT)	

See	Self-	and	
Command-	Directed	
Training	(includes	
ARMYFIT	/	CFS2)	

Soldier	for	
Life	–	

TransiEon	
Assistance	

Available		Career		Lifecycle	Training	

ACS	Financial	
Readiness	Training	

(topics	vary)	

Money	MaZers	
(MyArmyOneSource)	

	

Training	offered	by		
Financial	Readiness	
Partners	(topics	vary)	

My	Army	Benefits	



	Financial	Readiness	Training	Programs	

	
	

Course When Where Length Topics Policy Purpose 

Basic Financial 
Readiness 

BCT / IET All Army IET 
locations 

2.5 hours 1 and 2 Title 10, Sec 992, DoDI 
1342.22, AR-608-1 

Provides foundation  

First-Termers 
Financial 
Readiness 

AIT All Army AIT 
locations (16) 

8 hours All except 
10 and 17 

Title 10, Sec 992, DoDI 
1342.22, AR-608-1 

Provides re-
enforcement training 

Life-cycle-based 
training (SFL) 

Throughout 
Army 
career 

Units, ACS, 
AOS, ArmyFit/
GAT (on-
demand) 

~1 hour each 
topic 

All, 
except 17 

Title 10, Sec 992, DoDI 
1342.22, AR-608-1 

Provides “just in 
time” training for 
Soldier/FM 

Financial 
Readiness for 
Transitioners 

During 
transition 

SFL/ACAP and 
ACS Centers 

6 hours 2, 3, 4 5, 
6, 7, 13 

VOW Act (PL 112-56) Provides OSD 
required training 

Money Matters Self-
Directed 

Online via AOS ~1 hour each 
topic 

2, 3, 4, 5, 
8,  9, 10, 
13 

Title 10, Sec 992, DoDI 
1342.22, AR-608-1 

Offers generational 
targeted  training 

My Army Benefits Self-
Directed 

Online via 
myarmybenefits
.us.army.mil 

~1 hour each 
topic 
 

13, 14, 16 Title 10, Sec 992, DoDI 
1342.22, AR-608-1 
 

Provides benefit/
retirement planning 
resources 

Army Emergency 
Relief 

On demand Unit 
ACS 
TBD 

~1 hour each 
topic 
 

17 IMCOM – Jun 12 AER 
MOA, AR 930-4 

Offers education, 
training and 
resources 

1.	Military	Pay	Issues	
2.	Banking	&	Financial	Services	
3.	Developing	Your	Spending	Plan	
4.	Credit	Management	
5.	Car	Buying	Strategies	
6.	Intro	to	Saving	&	InvesEng	

7.		Consumer	Awareness	(incl	predatory	lending)	
8.		Insurance/Risk	Management	
9.		Home	Purchase/Housing	
10.	Legal	Issues	
11.	Financial	Planning	for	Deployment	
12.	Money	and	the	Move	

13.	Savings	and	Investments	(incl	TSP)	
14.	The	Basics	of	ReErement	Planning	
15.	College	Savings	
16.	ReErement	Resources	
17.	Emergency	Assistance	
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Course When Where Length Topics Policy Purpose 

Army Community 
Service Financial 
Readiness Program 
 

Monthly  and 
upon request 
of the unit 
commander 

ACS Centers 
Worldwide 

Varies Varies Title 10, Sec 992, DoDI 
1342.22 AR-608-1 

Educate and reinforce 
life-cycle readiness 

ACS – Survivor 
Outreach Services 
Financial Coordinator 
 

As needed A/C- 51 locations 
NG -87 locations 
Res -19 locations 

Varies Varies Title 10, Sec 992, DoDI 
1342.22 AR-608-1 

Assist Survivors  in 
Estate and  Planning, 
budgeting, debt mgmt., 
etc. 
 

SFAC – Financial 
Readiness Support 
 

As needed 24 SFAC 
Locations 

Varies 
 

Varies Title 10, Sec 992, DoDI 
1342.22, AR-608-1, 
OPORDS 

Assists Wounded, Ill and 
medically Fragile 
Soldiers and their 
Families, TSGLI, SSA, 
12 mo. budget 
 

Unit  Financial NCO 
Program 
 

As needed USAGs Sill, Hood, 
Bragg, Campbell 

Varies 
 

Basic 
Education: 
Debt mgt. 

Title 10, Sec 992, DoDI 
1342.22, AR-608-1,Local 
Policies and OPORDS 

Augments ACS program 
at large FORSCOM 
garrisons 
 

Credit Unions and 
Banks 
 

Per contract ACS Centers 
Worldwide 

Varies 
 

Varies Title 10, Sec 992, DoDI 
1342.22 AR-608-1 

Augments ACS program 
where available 
 

Retirement Support 
Officers 

As Needed CONUS/OCONUS 
IMCOM 
Garrisons, AR 
Reg. Supp Cmds 

Varies Varies Pre-retirement 
Counseling, SBP/
RCSBP Counseling 

MFLCs 
 

On Demand Online and 
Telephone (OSD) 

Varies 
 

Varies Title 10, Sec 992, DoDI 
1342.22 AR-608-1 

OSD on-demand 
resources 

	Addi=onal	Financial	Readiness	Resources	
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Questions? 

Let’s pause for a moment to address any 
questions about the programs and services 
described by each of the offices who have 

presented so far. 
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Getting to Know You:  
Cooperative Extension Overview 

Barbara O’Neill, Ph.D., CFP®  
Rutgers Cooperative Extension 

MFLN Personal Finance Team 
boneill@njaes.rutgers.edu   

@moneytalk1 



Community Capacity Building 



Federal 
Cooperative 
Extension 
Partner: 
NIFA-USDA 

26 



NIFA =  
National Institute for 
Food & Agriculture 
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Invest in and advance agricultural 
research, education and extension 

to solve societal challenges 

28 
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• Provides non-formal education and learning 
activities for people throughout the country. 

• Emphasizes taking knowledge gained through 
research and education and bringing it directly to 
the people to create positive changes. 

• For example, Extension state specialists and 
county educators teach needed skills, such as 
personal finance and disaster recovery, to 
individuals and families in their own communities. 
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Cooperative Extension 
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Available in 3,143 U.S. Counties 
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Cooperative Extension Program Areas 
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•  established cooperative extension service 
•  connected to land-grant colleges & USDA 
•  Focus: agriculture, home economics, leadership, 

youth development, economic development  

•  Land Grant College Act 
•  established at least one college in each state 

to teach agriculture & mechanic arts 

1862  
Morrill Act 

•  created 17 land-grant universities for black 
students 

1890  
2nd Morrill Act 

1914  
Smith Lever Act 

1994 - Elementary & 
Secondary Education 
Reauthorization Act  

•  29 tribal colleges & universities became land grant 
institutions, increasing to 36 institutions 

34 
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To find your local Extension office and get assistance, visit: 
https://nifa.usda.gov/land-grant-colleges-and-universities-partner-website-directory  
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Example - New Jersey, Extension 
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Example - New Jersey, Extension 
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Toija Riggins, Ph.D. 

National Program Leader 
Rural Sociology, Behavioral Economics & Impact Measurement 

Division of Family and Consumer Sciences 
USDA/National Institute of Food and Agriculture 

Toija.Riggins@nifa.usda.gov 
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Cooperative Extension Financial Education Resources 

•  eXtension Personal Finance Community (FSA CoP) 
•  eXtension FSA CoP webinars and social media 
•  eXtension Military Families Learning Network- Personal Finance  
•  eXtension YouTube Channel 
•  Starting Over After Foreclosure program 
•  Recovery After Disaster program 
•  Small Steps to Health and Wealth program 
•  Solid Finances webinars  
•  University of Florida/IFAS webinars 
•  Outreach programs in states, cities, and counties across the U.S. 
 

 
 

State Contact List: 
 https://nifa.usda.gov/land-grant-colleges-and-universities-partner-website-directory  
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eXtension Personal Finance Community (FSA CoP) 

http://articles.extension.org/personal_finance  
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eXtension FSA CoP Webinars and Social Media 

hZp://arEcles.extension.org/pages/67907/personal-finance-webinars		
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eXtension MFLN Personal Finance  
MFLN Personal Finance Team: 

https://militaryfamilies.extension.org/personal-finance/    
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History 

•  One of eight MFLN 
Concentration Areas (CAs) 

•  Began work in 2012 

•  First webinar held 2/2/12  
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Target Audiences 

•  Military Personal Financial Management Program (PFMP) 
personnel 

•  Cooperative Extension educators who serve military families 

•  Others interested in personal finance topics and/or obtaining 
certification CEUs 
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Programming 

•  Live/Archived Webinars 

•  Blog Posts 

•  Podcasts 

•  Social Media Engagement 
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Some Past MFLNPF Webinar Titles 
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Sample Blog Posts and Podcasts 
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Social Media 
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Facebook Live 
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eXtension YouTube Channel 
Includes archived webinars and YouTube Live video chats: 

https://www.youtube.com/channel/UCVU_O8Cq313tXCZ5RJBMyMw  
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Starting Over After Foreclosure 
Developed by Michigan State University Extension: 

http://msue.anr.msu.edu/program/mimoneyhealth/startingover  
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Recovery After Disaster 
•  Developed by University of Minnesota Extension: 

www.extension.umn.edu/family/disaster-recovery/moving-towards-recovery/recovery-after-disaster/  

•  Recovery After Disaster Toolkit (PDF Document): 
www.extension.umn.edu/family/disaster-recovery/moving-towards-recovery/docs/nss/financial-toolkit-nss.pdf  
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Small Steps to Health and Wealth™ 
•  Developed by Rutgers Cooperative Extension (NJ) 
•  Integrates health and personal finance topics 
•  Focus on changing behavior  
•  Small Steps to Health and Wealth web site: http://njaes.rutgers.edu/sshw/  
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Money Talk:  
A Financial Guide for Women 

Order Books: PALS Publishing (Cornell 
University): 
http://palspublishing.cals.cornell.edu/
nra_order.taf?
_function=detail&pr_id=204&_UserReference
=D9E6BB3087FF19635AAA7D81  
 
Downloadable Chapters (Money Talk Blog): 
http://moneytalk1.blogspot.com/2018/02/4th-
edition-of-money-talk-financial.html  



Extension Support: National Programs 

America Saves Week 
 
 
 
 

 

 

Money Smart Week 
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Your Money, Your Goals 
•  CFPB program; 17 states participate in YMYG:  

CA, CT, DE, FL, IA, IN, KS, ND, NC, OH, MD, MI, MN, MO, MS, TX, VA 

•  Contact Person: Jennifer Abel: jabel@vt.edu  
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Solid Finances Webinars 
Montana State University and Partners: 

http://www.msuextension.org/solidfinances/pastrecordings.html  
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University of Florida/IFAS Webinars 
Personal finance and health/nutrition topics: 

https://www.youtube.com/playlist?list=PLOHNu9vGpEFCtQFgVTQrLmeMrUIXHIDeX  
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Connect with Cooperative Extension  
Online or in Person 

State Contact List:  
https://nifa.usda.gov/land-grant-colleges-and-universities-partner-website-directory  
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Comments? Questions? 

oneill@aesop.rutgers.edu 
 
@moneytalk1 on Twitter  
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Evaluation and Continuing Education 
Credits/Certificate 

MFLN Personal Finance is offering 1.5 credit hours for 
today’s webinar. 
 
Please complete the evaluation and post-test at: 
https://vte.co1.qualtrics.com/jfe/form/SV_6MCdcyMkWv1uG0Z 

 
Must pass post-test with an 80% or higher to receive certificate. 

62 



Personal Finance Upcoming Event 

Entrepreneurial Opportunities for Military Families  
 

 Date:    Tuesday, April 17, 2018 
 Time:    11 a.m. ET 
 Location:   learn.extension.org/events/3265 

 
 
For more information on MFLN Personal Finance go to:  
militaryfamilies.extension.org/personal-finance 
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