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Jerry Buchko,  MA, AFC® 

Counselor, Coach, & Tutor of Personal Finance  
 

●  Prior to private practice, worked for almost 14 years in 
the employee assistance field 

●  Provided financial counseling to clients from a diverse 
range of life circumstances and experiences, including 
military service members and their families 

●  B.A. in psychology, an M.A. in counseling psychology, 
and an Accredited Financial Counselor (AFC®)  

●  Active member within the eXtension Military Families 
Learning Network (MFLN) and Network Literacy 
Community of Practice 

●  Currently serves as a member of the Board of Directors 
for the Association for Financial Counseling and 
Planning Education (AFCPE)  

●  Currently serves as a Practitioner Consultant with the 
MFLN Personal Finance team 
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Broad Conceptual History of Coaching 



Ways that people have 
learned and developed 
knowledge through a 

process of thinking through 
what they were doing...  
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~ 1950s Humanistic 
psychology  
movement. 
 
Broke away from the 
medical model; “clients” 
rather than “patients”. 
 
Emergence of “coaching” 
techniques within various 
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health counseling 
approaches. 
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~ 1980s Coaching 
in the corporate 
business world. 
~ 1990s Coaching 
expanded into different 
life areas, e.g. life, career, 
health, etc. 

Source: http://goo.gl/8f1ZJ1  



~ 2000s 
Growth of 
research in 
coaching 
psychology. 

Emergence 
of financial 
coaching. 

Emergence of 
an evolving 
framework about 
financial well-
being and 
financial 
capacity.  
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Where Financial Coaching Fits within an 
Emerging Framework for Financial Well-
being & Personal Finance Capacity 
 



2015 Consumer Finance Protection Bureau (CFPB) 
research report about financial well-being.  
 
How many of you have read it?  
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2015 Consumer Finance Protection Bureau (CFPB) 
research report about financial well-being.  
 
How many of you have read it? All of it? 
 

●  Review of research literature 

●  In-depth qualitative interviews of consumers & financial 
practitioners/service providers 

●  Consultation with a panel of leading academic and 
practitioner experts in the fields of consumer finance and 
financial capability 

2. Research design and methods  
Consumer Financial Protection Bureau, (2015). Financial well-being: The goal of financial education > Reports > Consumer Financial 
Protection Bureau. Retrieved 31 March 2015, from http://www.consumerfinance.gov/reports/financial-well-being/ 



Contemporary, evolving framework for financial well-
being and financial capacity 



Figure 2. What Influences Financial Well-Being.  
Consumer Financial Protection Bureau, (2015). Financial well-being: The goal of financial education > Reports > Consumer Financial 
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Definition of Financial Well-being:  
 

○  Having control over day-to-day, month-to-month 
finances 

○  Having the capacity to absorb a financial shock 
○  Being on track to meet your financial goals 
○  Having the financial freedom to make the choices 

that allow you to enjoy life 

3. Defining financial well-being  
Consumer Financial Protection Bureau, (2015). Financial well-being: The goal of financial education > Reports > Consumer Financial 
Protection Bureau. Retrieved 31 March 2015, from http://www.consumerfinance.gov/reports/financial-well-being/ 



Figure 1. Four Elements of Well-Being.  
Consumer Financial Protection Bureau, (2015). Financial well-being: The goal of financial education > Reports > Consumer Financial 
Protection Bureau. Retrieved 31 March 2015, from http://www.consumerfinance.gov/reports/financial-well-being/ 
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How Financial Coaching Differs from 
Financial Education & Counseling 

Figure 1. Distinctions among financial coaching, education, and counseling.  
Collins, J. and O'Rourke, C. (2012) "The Application of Coaching Techniques to Financial Issues," Journal of Financial Therapy: Vol. 3: Iss. 
2, Article 3. http://dx.doi.org/10.4148/jft.v3i2.1659  
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Other characteristics of coaching orientation: 
 

●  Emphasizes well-being and performance 
improvement (rather than pathology) 
  

●  Emphasizes a greater focus on the present and 
future (rather than being grounded in the review 
and analysis of the past) 



Role & Primary Tasks of a Financial 
Coach 
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Role: Facilitating client's ability to discern values, set 
goals, develop plans of action, and be accountable 
 

●  Supportive but not prescriptive 
 
○  the coach is not instructing or telling clients what to do 

or providing solutions to their problems 
 

○  instead is supporting clients in exploring their own 
thinking and understanding, values and goals, and 
helping them develop action plans 
 

○  holds clients accountable to their own stated values, 
goals, and plans  

 



As a coach, you are essentially modelling a process of 
self-regulation and self-learning that the client begins to 
learn through the experience of the coaching interaction 
with you. 
 
 



Generic Model of Self-Regulation 
Grant, A. (2009). The Evidence for Coaching. Invited paper; Harvard University Coaching and Positive Psychology Conference, Harvard 
University, Cambridge, MA. Instituteofcoaching.org, Resources. Retrieved 31 March 2015, from 
http://www.instituteofcoaching.org/index.cfm?page=resources 

For example... 
 
 
 



Tasks: The tasks of coaching are related to the 
common elements of the coaching process 
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●  Establish & maintain trust, and a safe 

coaching environment 
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○  Non-verbal 
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○  Open-ended 
○  Closed-ended 
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○  Clarifying 
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●  Direct Communication 
○  Clear feedback 
○  Clear presentation of 

objectives, agenda, & 
purpose 

○  Appropriate & respectful 
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In what settings could we use a financial 
coaching approach?  
 
When and how might we be able to use 
aspects of the coaching approach and 
particular techniques? 



Coaching Key Takeaways 
 

●  A form of experiential learning 
 

●  About helping clients explore their own thinking and 
understanding, values and goals, and helping them develop 
action plans 
 

●  Rests on a foundation of a client driven, collaborative 
relationship 
 

●  Models a process of self-learning through  

○  assessment  

○  discerning values & goals 

○  exploring possibilities 

○  taking action 

○  further assessment & accountability. 
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CEU Credit 
•  If you would like to receive CEUs, click here to take 

the post-test: 
https://vte.co1.qualtrics.com/SE/?
SID=SV_e4zFHezdu5nJX8h 

•  Enter your email address and name. 
•  Complete the 10-question post-test and pass with 80% 

or higher. 
•  You will receive a Certificate of Completion email 

immediately after passing the test to the email address 
provided.  

•  Save the email as a document and upload to AFCPE or 
FinCert. No attached certificates will be sent. 

•  Contact fsawebinars@gmail.com with questions. 



VLE Evaluation 
We appreciate your feedback! 

 
Please share your thoughts on the 2015 VLE experience: 

https://vte.co1.qualtrics.com/jfe/form/
SV_9BnYfvTZfYhjtYx 

 
Contact fsawebinars@gmail.com with questions. 



Personal Finance Virtual Learning Event 
#MFLNchat 

Join us today at 1 p.m. ET for a Twitter chat with 
 Jerry Buchko 

 
 

Upcoming Personal Finance Webinars: 
•  July 28, 11 a.m. ET: Predatory Lending Practices & 

How to Avoid Them – Dr. Barbara O’Neill and Marcus 
Beauregard. More information:
learn.extension.org/events/2113 



Find all upcoming and recorded webinars 
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http://www.extension.org/62581 
 

Personal Finance 
Military Caregiving 

Family Development 
 
 
 

Family Transitions 
Network Literacy 

Nutrition & Wellness  
Community Capacity Building 


