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Event Materials Tech SupportLet’s Chat!
Visit the event page to download 
a copy of the presentation slides 
and any additional resources. 

Select All Panelists & Attendees 
from the drop-down when 
commenting in the chat pod. 

Email us if you need tech 
support or have questions!
MilFamLN@gmail.com

Event Page: 
MilitaryFamiliesLearningNetwork.org/event/64652

Welcome!

https://militaryfamilieslearningnetwork.org/event/64652/


Welcome!
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Latest Podcast Upcoming EventRecording Available
MoneyTalk: Finding Resiliency 

When Life Seems Out of Control
Building Resilience: 20 Resources 

for Financial Peace of Mind
Communication: 

Seek First to Understand, 
Then Be Understood

August 18, 11 a.m. ET

Visit Our Website:
MilitaryFamiliesLearningNetwork.org

https://militaryfamilieslearningnetwork.org/
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Navy Petty Officer 1st Class Daniel Hinton

Event Materials
Visit the event page to download a copy of the 
presentation slides and any additional resources. 

This webinar has been approved to offer continuing 
education credit. Please stay tuned for more 
information! 

Continuing Education 

Consumer Financial Protection Bureau 
Resources for Personal Finance Managers 

Working with Service Members

Event Page: 
MilitaryFamiliesLearningNetwork.org/event/64652

https://militaryfamilieslearningnetwork.org/event/64652/


This material is based upon work supported by the National Institute of Food and Agriculture, U.S. 
Department of Agriculture, and the Office of Military Family Readiness Policy, U.S. Department of Defense 

under Award Numbers 2015-48770-24368 and 2019-48770-30366.

Connecting military family Service providers 
and Cooperative Extension professionals to 

research and to each other through engaging 
online learning opportunities

https://militaryfamilieslearningnetwork.org
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https://militaryfamilieslearningnetwork.org/event/22036/


Today’s Presenters

5

Heather Brown, Ed.D.
Financial Education & Impact Specialist

and CFPB FinEx Program Manager
Consumer Financial Protection Bureau 

Consumer Response Specialist
Consumer Financial Protection Bureau

Mr. Nelson Akeredolu



Your Money, Your Goals
Military Families Learning Network | July 21, 2020

Heather Brown, Ed.D.,  CFPB FinEx Program
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Disclaimer

This presentation is being made by a Consumer Financial Protection 
Bureau (Bureau) representative on behalf of the Bureau.  It does not 
constitute legal interpretation, guidance, or advice of the Bureau.  Any 
opinions or views stated by the presenter are the presenter’s own and may 
not represent the Bureau’s views.
The inclusion of links or references to third-party sites does not 
necessarily reflect the Bureau’s endorsement of the third-party, the views 
expressed on the third-party site, or products or Services offered on the 
third-party site. The Bureau has not vetted these third-parties, their 
content, or any products or Services they may offer. There may be other 
possible entities or resources that are not listed that may also serve your 
needs.
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About the Bureau

The Consumer Financial Protection Bureau regulates the offering 
and provision of consumer financial products and Services under 
the Federal consumer financial laws, and educates and empowers 
consumers to make better informed financial decisions.

consumerfinance.gov

8



Find it at www.consumerfinance.gov/practitioner-
resources/adult-financial-education/

Resources for financial educators’ webpage
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http://www.consumerfinance.gov/practitioner-resources/adult-financial-education/


Summary of Key Web Pages for Adult Financial Education

Protecting Your Finances During the Coronavirus Pandemic 
www.consumerfinance.gov/coronavirus/

To sign up for the Financial Education Exchange and learn about ordering free bulk 
publications: 
CFPB_FinEx@cfpb.gov

To sign up for the Financial Education Discussion Group:
linkedin.com/groups/CFPB-Financial-Education-Discussion-Group-5056623

CFPB Resources for Financial Educators webpage:
consumerfinance.gov/adult-financial-education
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http://www.consumerfinance.gov/coronavirus/
http://cfpb.gov
http://www.linkedin.com/groups/CFPB-Financial-Education-Discussion-Group-5056623
http://www.consumerfinance.gov/adult-financial-education


Your Money, Your Goals: Build Capacity

Frontline Staff and Volunteers
Consumers

OrganizationsCFPB Resources
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§ Toolkit 
§ Issue-focused booklets

§ Behind on bills? Atrasado en los 
pagos? 

§ Debt getting in your way?

§ Want Credit to Work for You?

§ Building your savings?

§ Companion guides

§ Native communities

§ Reentry – people with criminal 
records

§ People with disabilities

§ Online resources

Your Money, Your Goals: Resources

https://www.consumerfinance.gov/practitioner-
resources/your-money-your-goals/
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https://www.consumerfinance.gov/practitioner-resources/your-money-your-goals/toolkit/


▪ Introduction

▪ Module 1: Setting Goals

▪ Module 2: Saving

▪ Module 3: Tracking Income and Benefits

▪ Module 4: Paying Bills

▪ Module 5: Getting through the Month

▪ Module 6: Dealing with Debt

▪ Module 7: Understanding Credit Reports 
and Scores

▪ Module 8: Choosing Financial Products 
and Services

▪ Module 9: Protecting your Money

Organization of the toolkit
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Tool: My money picture
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§ Behind on bills? 
§ Available in English and Spanish

§ Debt getting in your way?
§ Want credit to work for you?
§ Building your savings?
§ Specially formatted copies available 

for correctional facilities

The suite of Your Money, Your Goals resources

Access electronic materials and 
order free printed copies online: 
consumerfinance.gov/your-
money-your-goals
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http://www.consumerfinance.gov/your-money-your-goals


Table of contents

Eight tools if you are behind on bills
§ Blue-Green – can be used to help people build 

a clear picture of their income and spending 
§ Yellow – can be used to think about goals and 

identify ways to increase income and other 
resources and cut expenses

§ Red – can be used for immediate challenges 
and needs
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Prioritizing bills

§ Understand what might happen if you fall 
behind on your obligations

§ Assess the tradeoffs in your situation
§ Make a plan to pay this month’s most 

important bills
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Dealing with debt collectors

§ Take action to verify whether the claim is 
valid

§ Know how to dispute the claim if you do not 
owe the debt

§ Know what to do next if you do owe the debt

19



Income tracker

§ Get a total picture of your income and 
financial resources

§ Remember when all your funds are coming in
§ Think about how to plan your expenses to 

avoid gaps in your ability to pay
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Spending tracker

§ Track your spending for a month
§ Analyze your spending by category
§ Identify areas you might cut back on
§ Set a goal to keep you on track
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Bill calendar

§ Get a total picture of your monthly bills
§ Identify the weeks when you have the most 

money due
§ Plan how to pay your bills on time and 

avoid late fees
§ Remember when your bills are coming up
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Questions?
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Thank you!

To subscribe for email updates on new consumer resources and guides visit:

https://www.consumerfinance.gov/your-money-your-goals/

For questions about resources and training opportunities email:

YourMoneyYourGoals@consumerfinance.gov
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http://cfpb.gov


Misadventures in Money 
Management (MiMM.gov)
A financial education tool for servicemembers



Disclaimer

This presentation is being made by a Consumer Financial Protection 
Bureau (Bureau) representative on behalf of the Bureau.  It does not 
constitute legal interpretation, guidance, or advice of the Bureau.  Any 
opinions or views stated by the presenter are the presenter’s own and may 
not represent the Bureau’s views.

The inclusion of links or references to third-party sites does not 
necessarily reflect the Bureau’s endorsement of the third-party, the views 
expressed on the third-party site, or products or Services offered on the 
third-party site. The Bureau has not vetted these third-parties, their 
content, or any products or Services they may offer. There may be other 
possible entities or resources that are not listed that may also serve your 
needs.
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Welcome to MiMM.gov
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Scoreboard Tracking
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Multi-faceted User Experience
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Financial Mission Map



An All Services Training Program



Does MiMM Work?

▪ MiMM has been used by more than 23,000 servicemembers who 
shown an average 17 point knowledge gain after using the 
program once. 

▪ MiMM has won multiple awards for including:

The Communicator Award (Best User Experience)
Davey Award (Silver Winner)
W3 Awards (Best in Show)
Gamicon Award (Excellence in Learning)
Brandon Hall Excellence in Learning and Development  Award 



Why MiMM?

▪ Servicemembers distracted by financial problems cannot perform 
at optimal levels and advanced problems can end their careers. 

▪ MiMM was created to educate and empower servicemembers and 
their families as they work towards financial well-being and build 
wealth.

▪ It’s designed for a younger generation of servicemembers.

▪ It helps to compliment other financial readiness educational goals 
of the Armed Forces.



Spread the Word on MiMM.gov.
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Thank you

Thank you for your time. We are happy to answer any questions 
you may have about the Misadventures in Money Management 
program. 

To experience the adventure go to MiMM.GOV.
To order resource materials go to MiMM.GOV/Publications 

https://mimm.gov/
http://MiMM.gov/publications


Contact Us

Office of Servicemember Affairs
Nelson Akeredolu: nelson.akeredolu@cfpb.gov

Email: military@cfpb.gov

Website: consumerfinance.gov/servicemembers

Facebook: facebook.com/CFPBMilitary

Twitter: twitter.com/CFPBMilitary or @CFPBMilitary

http://cfpb.gov
http://cfpb.gov
http://www.consumerfinance.gov/servicemembers
http://www.facebook.com/CFPBMilitary
https://twitter.com/CFPBMilitary
https://twitter.com/CFPBMilitary


Upcoming Event

For archived and upcoming webinars visit: 
MilitaryFamiliesLearningNetwork.org/AllEvents/
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Communication: Seek First to Understand, 
Then be Understood

Tuesday, August 18, 2020
11:00 a.m. – 12:30 p.m. EST

Event Page:
MilitaryFamiliesLearningNetwork.org/event/69328

In this webinar, we will discuss the ways to most effectively 
communicate with clients so that strategies for positive change can be 
into action, and clients can achieve their goals.

Continuing education credit will be available for this webinar.

Photo by Christina Morillo from Pexels

https://militaryfamilieslearningnetwork.org/allevents/
https://militaryfamilieslearningnetwork.org/event/69328/
https://www.pexels.com/@divinetechygirl%3Futm_content=attributionCopyText&utm_medium=referral&utm_source=pexels
https://www.pexels.com/photo/woman-discussing-with-her-colleagues-1181415/%3Futm_content=attributionCopyText&utm_medium=referral&utm_source=pexels
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Evaluation & Continuing Education
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This webinar has been approved 
for the following continuing 
education (CE) credits: 

• 1.5 CE for AFC-credentialed participants from AFCPE
• 1.5 CE for CPFC-credentialed participants from 

FinCert
• 1.5 CE for CLFE-credentialed participants from NCFR
• A certificate of completion

Event Page: 
MilitaryFamiliesLearningNetwork.org/event/64652

Questions?
Email Program Coordinator 
at mollyh2@extension.org

Go to the event page for 
evaluation and post-test link.

Evaluation Link

https://militaryfamilieslearningnetwork.org/event/64652/


Subscribe and Stay Connected!
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Subscribe 
Here!

Topics of Interest:
• Financial Education
• Informed Investing
• Financial Stability

Monthly Newsletter
• Upcoming Events
• Helpful Financial Tips
• Articles of Interest

MilitaryFamiliesLearningNetwork.org/Personal-Finance/

@MFLNPF



Explore upcoming events, articles, resources, and more 
https://militaryfamilieslearningnetwork.org

Connect with the MFLN
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https://militaryfamilieslearningnetwork.org/

