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Welcome!

Event Materials Tech SupportLet’s Chat!
Visit the session page to download 
a copy of the presentation slides 
and any additional resources. 

Select All Panelists & 
Attendees from the drop-down 
when commenting in the chat 
pod. 

Email us if you need tech 
support or have questions!
MilFamLN@gmail.com
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Disaster and Hazard Readiness 
Foundations Course

Disaster and Hazard
Readiness 101

Planning for the Worst, 
Hoping for the Best

Impacts and Responses in 
Disaster and Hazard Readiness

High-level overview addressing 
terminology, phases of management, 
and types of disasters and hazards.

Discusses impacts from several 
vantage points—social and emotional, 
family and community, agricultural 
and environment, and housing and 
food security.

Ties together all planning aspects 
involved in military family 
readiness from both family and 
service professional perspectives.

Series Homepage: 
MilitaryFamiliesLearningNetwork.org/MFRA2020/ 4



5

Connecting military family service providers 
and Cooperative Extension professionals to 

research and to each other through engaging 
online learning opportunities

https://militaryfamilieslearningnetwork.org

This material is based upon work supported by the National Institute of Food and Agriculture, 
U.S. Department of Agriculture, and the Office of Military Family Readiness Policy, U.S. Department 

of Defense under Award Number 2019-48770-30366.

https://militaryfamilieslearningnetwork.org/event/22036/


Financial Preparedness is 
Disaster Preparedness
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Event Materials
Visit the session page to download a copy of the 
presentation slides and any additional resources. 

This webinar has been approved to offer 
continuing education credit. Please stay tuned for 
more information! 

Continuing Education 

Session Page:
MilitaryFamiliesLearningNetwork.org/Event/85659
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Moderator

Martie Gillen, Ph.D.
Associate Professor 
Family, Youth, and Community Sciences, University of Florida 

Dr. Gillen has a focus on decision making in a family context among at risk 
populations. Much of her research has focused on behavioral economics 
and consumer financial decision making including the effects of personality 
traits on decision making.
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Meet the Facilitators

Sara Croymans
Extension Educator
University of Minnesota Extension

Sara is committed to assisting 
individuals to develop critical life 
skills. She works with youth, adults, 
educators, and community agency 
staff on a variety of issues, including 
youth and money, decision-making, 
tenant education, learning styles, 
disaster financial preparedness, and 
military family transitions.

Emergency Management Specialist and 
Interim Program Lead for Financial 
Resilience, Individual and Community 
Preparedness
Federal Emergency Management 
Agency (FEMA)

Joseph’s programs focus on giving 
individuals the tools and resources to 
become able to financially withstand 
and recovery effectively
from disasters.

Joseph Digby



Objectives:

• Understand the potential financial implications of disasters
• Become familiar with current research and literature
• Identify specific actions to financially prepare for disasters
• Discover tools, strategies, and resources
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Defining Hazard & Disaster

Hazard

“The potential occurrence of a natural or 
human-induced physical event or trend or 
physical impact that may cause loss of life, 
injury, or other health impacts, as well as 

damage and loss to property, infrastructure, 
livelihoods, service provision, ecosystems, 

and environmental resources.” 
(Field & Barros, 2014, p. 1766)

Disaster

A non-routine event that exceeds the 
capacity of the affected area to respond to it 

in such a way as to save lives; to preserve 
property; and to maintain the social, 

ecological, economic, and political stability 
of the affected region. 

(Pearce, 2000)
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What types of disasters might cause the most 
financial stress for your military families?
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Cycle of Disaster 
Management

Preparedness
Planning, training, 
and educational 

activities

Response
Occurs 

immediately after a 
disaster. 

Implement disaster 
response plans 
and search and 

rescue missions.

Recovery
Taking actions to 
prevent or reduce 

cause, impact, and 
consequences.

Mitigation
Reduce severity of 
disaster impact. 

Planning and 
zoning, floodplain 

protection, property 
relocation, and 

disaster warning 
systems.
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Poll

According to FEMA, which US county is the most dangerous for 
natural disasters?  

• Oklahoma County (Oklahoma City), Oklahoma

• Los Angeles County, California

• Miami-Dade County, Florida

• Harris County (Houston), Texas
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Poll

According to FEMA, which US county is the most dangerous for 
natural disasters?  

• Los Angeles County, California

To discover the risk for your community, go to :
FEMA National Risk Index 

https://hazards.geoplatform.gov/portal/apps/MapSeries/in
dex.html?appid=ddf915a24fb24dc8863eed96bc3345f8 15

https://hazards.geoplatform.gov/portal/apps/MapSeries/index.html?appid=ddf915a24fb24dc8863eed96bc3345f8


Case Study – The Sanchez Family

Private Maria Sanchez, her husband 
and two elementary age children 
just PCS’d (Permanent Change of 
Station) to a new community. They 
have never lived in this region of the 
United States before. 

v What might be helpful for them 
to learn related to disaster 
financial preparedness in their 
community?

Photo by Emma Bauso via Pexels
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https://www.pexels.com/@emma-bauso-1183828


Source: Human cost of Disasters: An Overview of the last 20 years 2000-2019; 
Centre for Research on the Epidemiology of Disasters and the UN Office for Disaster Risk Reduction; 

https://reliefweb.int/sites/reliefweb.int/files/resources/Human%20Cost%20of%20Disasters%202000-2019%20Report%20-
%20UN%20Office%20for%20Disaster%20Risk%20Reduction.pdf 17

https://reliefweb.int/sites/reliefweb.int/files/resources/Human%20Cost%20of%20Disasters%202000-2019%20Report%20-%20UN%20Office%20for%20Disaster%20Risk%20Reduction.pdf


68% of adults have set aside some money
for an emergency. 

$700 About half of all adults have set aside no 
more than $700 for an emergency.

For more information about this year’s NHS summary and 
other helpful links, visit: https://go.usa.gov/xd4ax

Emergency Funds
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https://go.usa.gov/xd4ax


Financial Resilience Indicators

68
% 
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https://www.nefe.org/news/nefe-digest/2018-summer/nearly-2-in-5-live-on-the-financial-edge.aspx 20

https://www.nefe.org/news/nefe-digest/2018-summer/nearly-2-in-5-live-on-the-financial-edge.aspx


Insult to Injury: Natural Disasters and 
Residents’ Financial Health

Disasters lead to broad, 
and often substantial, 
negative impacts on 

financial health.

The negative effects of 
disasters persist, or even 

grow over time, for 
important financial 

outcomes

Medium-sized disasters, 
which are less likely to 

receive long-term public 
recovery funding, lead to 
larger negative effects 
on financial health than 

large disasters.

Individuals and 
communities more likely 

to be struggling 
financially before 

disasters strike are often 
the hardest hit by the 

disaster.

Source: The Urban Institute. Insult to Injury: Natural Disasters and Residents’ Financial Health: 
https://www.urban.org/research/publication/insult-injury-natural-disasters-and-residents-financial-health

21

https://www.urban.org/research/publication/insult-injury-natural-disasters-and-residents-financial-health


Financial Fragility
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e 27% of Americans don’t have access 

to $2,000 for unexpected expenses.Low 
income 
households 
are at 
highest 
risk. 
However 
about 30%
of middle-
income 
households 
are also 
more likely 
to be 
financially 
fragile

59% of 
those 
without a 
high school 
degree are 
financially 
fragile 
versus 11%
of college 
graduates

Those with 
two or more 
children are 
about 35%
more likely 
to be 
financially 
fragile

African 
Americans 
are 50%
more likely 
to be 
financially 
fragile

31% of 
women are 
financially 
fragile 
versus 
23% men

Source: Financial Fragility in America - www.gflec.org/education 22
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https://www.nefe.org/news/nefe-digest/2018-summer/nearly-2-in-5-live-on-the-financial-edge.aspx

Education: Shift the paradigm toward 
preparing rather than repairing

23

https://www.nefe.org/news/nefe-digest/2018-summer/nearly-2-in-5-live-on-the-financial-edge.aspx


Assessment of Individual Behavior: 
Stages of Change

Pre-contemplation
No intention to take action 
within 1 year Contemplation

Intends to take 
action within 1 
year

Preparation
Intends to take 
action within 
6 months

Action
Changed behavior for 
less than 1 year

Maintenance
Changed 
behavior for 
more than 

1 year

Stages of 
Change 
Model

Model Description
• Posits that behavior change occurs over time 

through a continuous, cyclical process

• Individuals move through five distinct stages of 
change when engaging in behavior change

• Apply different intervention strategies for each stage 
of change to motivate individuals through the cycle 
until a new behavior is achieved
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Measuring Preparedness Behavior Change

Stage 1:  
Precontemplation

I have NOT prepared, and 
I DO NOT intend to 

prepare in the next year.

Stage 2:  
Contemplation

I have NOT prepared, but 
I intend to prepare in the 

next year.

Stage 3:
Preparation

I have NOT prepared, but 
I intend to prepare in the 

next six months.

Stage 4: 
Action

I have been prepared for 
the last year.

Stage 5: 
Maintenance

I have been preparing for 
MORE than a year.

21% 19%

9%

15%

34%

2020 Estimate 2013 Estimate

The population is shifting from Stage 1 and 2 to Stage 3 and higher

Source: 2020 FEMA Household Survey

25

https://community.fema.gov/story/2020-NHS-Data-Digest-Summary-Results


What are the benefits to being financially 
prepared for a potential disaster?

26



Case Study – The Sanchez Family

Maria and her family are settling into their new location. 
They chose to rent a home in the community, off the 
installation. Given COVID, the children’s schooling is a 
hybrid situation – two days a week at school and three days 
at home. This requires Maria’s husband, David, to be at 
home three days a week which has limited his job options, 
causing the family budget to be tight. Additionally, 
unexpected moving expenses have caused an increase in 
their debt load.

v What might be some initial steps Maria’s family might 
take to prepare their finances for a possible disaster?

Photo by Emma Bauso from Pexels
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https://www.pexels.com/@emma-bauso-1183828?utm_content=attributionCopyText&utm_medium=referral&utm_source=pexels
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Special Population Needs

Certain populations have specific needs that 
should be planned for: 

• Exceptional family members
• Care of older family members
• Children (every age, to include college)
• Pets
• Those stationed abroad

Photo by Cliff Booth from Pexels

For more information visit https://www.ready.gov/
and look for “Make A Plan.”
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https://www.pexels.com/@cliff-booth?utm_content=attributionCopyText&utm_medium=referral&utm_source=pexels
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Create and Use a Spending Plan

● Balance income & expenses

● Mindfully plan for preparedness

● Diversify management strategies & tools

● Diversify management options --
● Use direct deposit
● Become comfortable with online or 

mobile banking
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● 3-6 months of expenses

● Use for the ‘unexpected’ 

● Keep liquid, safe, stable, 
and separate

Photo by Skitterphoto via Pexels

Develop an Emergency Fund
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• Financial institutions may be closed
• Power outages may render credit cards 

and ATMs inoperable
• Allows purchase of goods and services

Have Cash-on-Hand Reserve

Photo by Karolina Grabowska from Pexels
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https://www.pexels.com/@karolina-grabowska?utm_content=attributionCopyText&utm_medium=referral&utm_source=pexels
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Review Credit Report

www.annualcreditreport.com

Photo by PhotoMIX Company from Pexels

• Monitor credit history and score
• Spot areas of concern
• Identify ways to improve your credit
• Develop positive relationships
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• Identifies:
• Current debt usage
• Capacity to take on more debt

• As needed, take steps to reduce debt

Benefit: having access to credit, if/when needed

Determine Debt to Net Income Ratio
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From the National Endowment for Financial Education (NEFE)

Develop a Household Inventory

• Provides proof of 
possessions
• Determine insurance 

needs
• Following disaster, use for 

insurance, assistance, and 
taxes
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UMN Extension Recovery After Disaster: Family Financial Toolkit
https://z.umn.edu/RecoveryAfterDisasterFamilyFinancialToolkit

Household Inventory Resources

NDSU Disaster Recovery Log
https://www.ag.ndsu.edu/extension/

apps/disaster-recovery-log

National Association of Insurance Commissioners
https://www.insureuonline.org/insureu_special_disaster.htm
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What types of insurance might be important as 
military families prepare for possible disasters?
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Review Insurance Coverage

• Determine current coverage
• Auto, Disability, Life, Renters, 

Homeowners, Health, Other
• Assess needs
• Utilize household inventory
• Visit with agent

• Understand: 
• Terminology
• How insurance works
• How to file a claim

• Identify changes needed

MonkeyBusiness Images/Photospin
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Insurance

• Story:
• Two houses in Houston, TX, nearly identical in value were flooded by 

Hurricane Harvey in 2017
• One house had a flood insurance policy and received a $200,000 

compensation payout
• The other house did not and received $31,000 in FEMA assistance

• Bottom line:
• 60-70% of disaster loss is uninsured 
• Insurance pays for itself when you most needed
• FEMA assistance isn’t always available and it “can’t make you whole 

again”

38



Insurance Tips

Consider:
• Extra coverage for valuables
• Sewer back-up coverage
• Actual cash value vs. replacement value
• Flood insurance

39



Most homeowners’ 
insurance policies
do not cover flood 

damage

40



Organize a “Grab & Go” File

• Gather important papers and information
• Store in small binder + digital copy
• Use water proof container
• Keep accessible to quickly grab
• Resources: 

• UMN Extension Grab and Go File -
www.z.umn.edu/grab-n-go

• FEMA Emergency Financial First Aid Kit –
https://www.fema.gov/media-
collection/emergency-financial-first-aid-kit

From University of Minnesota Extension

41
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5 Ways to Recognize Fraud and Scams

1. Don’t trust anyone who offers financial help and then asks for money or personal 
information. 

2. Resist the pressure to act immediately. 
3. Know how scammers will ask you to pay. 
4. Stop and talk to someone you trust. 
5. Research and be aware of common scams by visiting the Federal Trade Commission 

website: https://www.consumer.ftc.gov/features/scam-alerts

Source: FEMA, 5 Ways to Recognize Frauds and Scams: 
https://www.fema.gov/blog/5-ways-recognize-fraud-and-scams 43

https://www.consumer.ftc.gov/features/scam-alerts
https://www.fema.gov/blog/5-ways-recognize-fraud-and-scams


FEMA: 
Emergency Financial 
First Aid Kit
www.fema.gov/media-
library/assets/documents/96123
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University of 
Minnesota Extension 

www.z.umn.edu/disaster-prep
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https://extensiondisaster.net/

Extension Disaster 
Education Network 
(EDEN)
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https://extensiondisaster.net/


https://www.redcross.org/content/dam/redcross/get-help/
pdfs/disasters-and-financial-planning-guide.PDF 47

https://www.redcross.org/content/dam/redcross/get-help/pdfs/disasters-and-financial-planning-guide.PDF


Military Aid Societies

• Army Emergency Relief - https://www.armyemergencyrelief.org/
• Coast Guard Mutual Assistance - https://www.cgmahq.org/
• Air Force Aid Society - https://afas.org/
• Navy-Marine Corps Relief Society - https://www.nmcrs.org/

48
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Before-and-After Steps and Resources for Disasters (Military OneSource): 
https://www.militaryonesource.mil/family-relationships/family-life/preparing-your-
family-for-emergencies/before-and-after-steps-and-resources-for-disasters/

Military 
OneSource

49

https://www.militaryonesource.mil/family-relationships/family-life/preparing-your-family-for-emergencies/before-and-after-steps-and-resources-for-disasters/


Other Potential Resources

• Financial institutions
• Insurance agents
• Local non-profit organizations
• City/county emergency management offices
• Faith-based organizations
• Employee Assistance Programs
• Mental health professionals 
• Tricare mental health -

www.tricare.mil/CoveredServices/IsItCovered/TelementalHealth
• Others?

50

https://www.tricare.mil/CoveredServices/IsItCovered/TelementalHealth


Case Study – The Sanchez Family

Maria's family has gotten their 
debt under control and are 
confident about being prepared 
for disasters. As PFMs what 
steps would you suggest for 
Maria's family? How could the 
children be involved? When are 
the best opportunities to provide 
disaster financial education with 
military families?

Emma Bauso from Pexels
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https://www.pexels.com/@emma-bauso-1183828?utm_content=attributionCopyText&utm_medium=referral&utm_source=pexels
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Simple Multiple delivery 
methods

Accessible for 
multiple 

languages & 
income levels

Stories to connect 
with & motivate 

action

Offer incentives to 
motivate 

preparedness 
actions

Find people, get  
their attention & 
motivate action

Disaster Financial Preparedness Messaging 
and Education - Focus Group Findings
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2021 Preparedness Calendar
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Prepare Rather than Repair
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Join our next session!

February 17, 2021
11:00 am - 12:30 pm EDT

Caregivers can play a vital role in assisting families living with disabilities 
as they plan and prepare for disasters. This session will delve into the 
essential steps for how service providers and caregivers can help 
families take proactive action and build resilience.

Continuing education and a certificate of completion available!

Session Page:
MilitaryFamiliesLearningNetwork.org/event/85661

Going Beyond the Checklist in Emergency 
Preparedness — Taking Action
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2021 Series 
Disaster and Hazard Readiness in Action

•Preparing financially for emergencies or disasters.
•Preparing for disasters for families living with disabilities.
•Practicing food safety before, during and after a disaster.
•Preparing for a disaster during a pandemic.
•Serving families experiencing domestic violence or child maltreatment during 
emergencies.
•What the American Red Cross provides.
•Preparing EI/ECSE systems to respond immediately during emergencies. 

Registration is Open!
MilitaryFamiliesLearningNetwork.org/MFRA2021/

Covering many relevant topics:

https://militaryfamilieslearningnetwork.org/MFRA2021/


Continuing Education Credit
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Session Page:

MilitaryFamiliesLearningNetwork.org/Event/85659

This webinar has been approved for the following 
continuing education (CE) credits: 

• 1.5 CE credits for FinCert Certified Personal Finance 
Counselors (CFPC)

• 1.5 CE credits for AFCPE Accredited Financial Counselors (AFC)
• 1.5 CE credits for the Certified Family Educator program 

through the National Council on Family Relations
• A certificate of completion

Questions?
Email Molly Herndon at 
mollyh2@extension.org

Go to the session page for 
evaluation and post-test link.

Survey Link

mailto:mollyh2@extension.org


Subscribe and Stay Connected!
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Subscribe Here!

Topics of Interest:
• Financial Education
• Informed Investing
• Financial Stability

Monthly Newsletter
• Upcoming Events
• Helpful Financial Tips
• Articles of Interest

MilitaryFamiliesLearningNetwork.org/Personal-Finance/

@MFLNPF



Military Families Learning Network

The Military Family Readiness Academy is one of many professional 
development opportunities from the Military Families Learning 
Network. 

Explore all we have to offer! 
https://militaryfamilieslearningnetwork.org
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