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Throughout the past few years, service professionals have been faced with many challenges but through 
resiliency and change, have continued to provide  services to military families. This webinar 
discusses how to assess our progress during these trying times by considering the following: Mental 
health challenges when delivering services; Strategies we reused to remain resilient; New strategies we 
implemented to boost our resilience; Specific changes we made to our approach as a service provider; 
Lessons learned that can become “best practices” for life.

UPCOMING EVENTS
IN 2023!
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For caregivers, the holidays 
can be a time of a rise in stress, 
anxiety, or grief over past losses. 
Caregivers often provide care, 
companionship, and support 
for individuals with disabilities, 
however, often at the cost of 
their own mental health and 
well-being. Like many essential 
roles, caregiving is physically and 
emotionally taxing. During the 
holidays, caregivers may see 
an uptick in the symptoms. 
Common symptoms associated 
with the holidays include, 
frustration, sadness, fatigue, 
sense of loss, social isolation and 
loneliness. Learn how to stave off 
the holiday blues with these tips.

5 Tips to Stave Off 
the Holiday Blues

Medicare Changes in 2023: 
What Providers Need 

to Know
JAN. 11 @ 11:00 AM ET

Retirement Benefits Basics: 
The DoD Survivor 

Benefits Plan
JAN. 31 @ 11:00 AM ET

Relative Energy Deficiency 
in Sport (RED-S): 

Evaluating the Impact on 
Health & Performance
FEB. 1 @ 11:00 AM ET

2023 Tax Updates: 
What Service Providers 

Need to Know
FEB. 21 @ 11:00 AM ET

Caregiving may include helping 
with one or more activities of 
daily living such as bathing and 
dressing, paying bills, shopping, 
and providing transportation. 
Additionally, they may also 
provide emotional support and 
assist in managing chronic 
disease or disability. Further, 
becoming a caregiver often 
forces individuals to take on the 
added responsibilities of an 
advocate, nurse, and/or 
protector, which in turn can 
impact their role as a spouse, 
partner, friend, or parent. Check 
out tips for providers working 
with family caregivers. 

Honoring our Nations Family 
Caregivers: Tips for Providers

One of the most significant 
public programs providing health 
care coverage and access is 
Medicaid.  A joint state and 
federal program that was 
established in 1965 primarily for 
very low-income families, it has 
evolved over time to cover many 
lower income individuals and 
families as well as those with 
specific health and care needs. 
Approximately 21 percent of 
the U.S. population is covered 
through Medicaid, according to 
the Kaiser Family Foundation. 
Medicaid also has a place in 
providing health coverage for 
service members, veterans, and 
their families.  

Understanding Medicaid 
for Military Families
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