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Conflict Happens: Anticipating and Overcoming Challenges
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Masters, M. F., & Albright, R. R. (2002). The complete guide to conflict resolution in the workplace.
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Sutherland, L., & Janene-Nelson, K. (2020). Work together anywhere: A handbook on working
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Other Resources:

5 Conflict Resolution Strategies: Steps, Benefits, and Tips

6 Steps to Repair Damaged Professional Relationships

Conflict Resolution Skills from Conflict Resolution Network

Create a Team Agreement for Your Team: A guideline for creating a team agreement from Collaboration
Superpowers

Difficult Conversations from MindTools

Fixing a Work Relationship Gone Sour from Harvard Business Review

How to deal with difficult people (TEDx video)

How to Mend a Work Relationship from Harvard Business Review

Recovery from Conflict from Conflict Management at the University of lowa

Shared Agreements for Working Together Benefit Teachers and Administrators

Working Agreements by Jane Haskell, University of Maine Cooperative Extension



https://www.indeed.com/career-advice/career-development/conflict-resolution-strategies
https://money.usnews.com/money/blogs/outside-voices-careers/2013/05/10/6-steps-to-repair-damaged-professional-relationships
https://www.crnhq.org/12-skill-summary/
https://www.collaborationsuperpowers.com/42-how-to-create-a-team-agreement-for-your-remote-team/
https://www.mindtools.com/cqsumol/difficult-conversations
https://hbr.org/2014/08/fixing-a-work-relationship-gone-sour
https://youtu.be/kARkOdRHaj8
https://hbr.org/2020/02/how-to-mend-a-work-relationship
https://conflictmanagement.org.uiowa.edu/recovery-conflict
https://www.edutopia.org/article/shared-agreements-working-together-benefit-teachers-and-administrators/
https://www.uvm.edu/sites/default/files/working-agreements-defined.pdf

