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Upcoming Programming

@ January 8th, 2026

2025 Military Personal Finance Year in
Review

Strengthen your professional capacity to
navigate the evolving military financial
landscape.

@ January 12th, 2026

Foundations of Trust & Collahoration |
Podcast Bundle

Create a more welcoming environment in
teams and groups, including strategies for
opening up to new possibilities and
perspectives.

@ January 15th, 2026

Medicare Made Simple: What Caregivers

and Providers Need to Know Now | DIRECT
TO LIBRARY

Learn the different parts of Medicare: Part A
(hospital care), Part B (outpatient and routine
medical services), Part D (prescription drugs),
and Part C/Medicare Advantage (bundled
plans offered through private insurers).

@ January 22nd, 2026

Evidence-Based Interventions for

Supporting Military Spouse Career
Development

Learn about the career and work experiences
of military spouses, gain an understanding of
CIP career theory, explore evidence-based
career interventions tailored to this
population, and discover practical resources
to enhance their professional practice.

@ February 3rd, 2026

2026 Tax Updates: What Service Providers
Need to Know
Explain key 2026 tax law updates that apply to

most taxpayers, including military service
members and families.

New Year, New Ways to Learn

To kick off 2026, OneOp will be offering two new ways to learn.
Our first podcast bundle launches January 12th. This bundle
will allow for learners to earn FREE continuing education
credits through our podcast, Practicing Connection. Next up on
January 15th is the newest direct-to-library event! Instead of a
one-time lecture, this program offers a flexible, self-paced
experience featuring short learning segments, real-world
scenarios, and prompts to help you apply what you learn.

Foundations of Trust & Collaboration | Podcast Bundle

This learning bundle consists of six podcast episodes, each
focused on a core aspect of building trust and connection
within teams. The series is designed for professionals seeking
practical, research-based strategies to improve teamwork,
communication, and group facilitation. Each episode
introduces a key concept, shares examples, and guides
listeners through actionable practices.

Learn how to:

« Communicate needs and expectations clearly to support
reliability and accountability in collaborative work.

* Reflect on personal and team capabilities to identify strengths,
limits, and opportunities for support.

Medicare Made Simple: What Caregivers and Providers
Need to Know Now | DIRECT TO LIBRARY

This on-demand learning session provides an overview
Medicare with information for providers who support family
caregivers, delivered in a format designed to move beyond the
traditional webinar. Designed with busy professionals in mind,
this session allows you to learn at your own pace while
engaging in a creative approach to Medicare education.

Learn how to:

« Identify and describe the key components of Medicare to apply
Medicare knowledge to real-world caregiving scenarios.

« Differentiate between traditional Medicare and Medicare
Advantage. and learn strategies to support caregivers more
effectively.
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On-Demand Programming

Navigating SSDI and SSI: Support for
Military-Connected Families and
Caregivers

The Academy | Creating Accessible
Youth Development Programs in
Military Communities

Explore how camps, 4-H, and
military youth services can support
the well-being of all young people,
including those with disabilities.

Recognize the challenges caregivers
may encounter when supporting
military-connected individuals
applying for disability benefits.

Focused Programming: Powerful Provider

Foreign-Born & OCONUS Military
Spouse Employment

Learn how to support foreign-born
and OCONUS spouses in building
sustainable careers, no matter
where they're stationed.

Powerful Provider Initiative

Welcome to the Powerful Provider
collection. This programming highlights
the range of topics, issues, and priority
areas that are integral to a robust
Military Family Readiness System.
Whether you are a new or seasoned
service provider, the Powerful Provider
collection will enhance your awareness

and knowledge of programs and services designed to promote military
family well-being.

Strengthening Health
Wellness, and Financial Securit

Through Total Force Fitness

This webinar discusses how Total
Force Fitness can affect the other
wellness dimensions including
nutritional fitness. Discover
methods for identifying and
assisting economic and/or
food-insecure service members.

Military Spouse Employment:
Empowering and Inspirin

Self-Advocacy

Currently, military spouses are
unemployed at a rate more than five
times higher than the national
average. This session will empower
service providers to equip military
spouses with strategies and the
confidence needed to navigate the
workforce.

Ethics of Care in Case Management:
Communication, Boundaries, & Best
Practices for Providers

Learn communication techniques to
enhance interactions with clients with
disabilities and their caregivers and
supports, strategies for
boundary-setting, and ethical
frameworks for decision-making.

We invite you to join the OneOp
mailing list to stay updated!
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Readiness. Knowledge.

7 Small Practices for Better
Conversations

In this episode of Practicing
Connection, explore
empathetic listening: what it
is, why it matters, and how a
few simple shifts in how you
listen can improve how you
work with others.

This practicast explores
empathetic listening as a
practical communication skill.
We compare empathetic
listening with active listening
techniques, and then walk
through a concrete,
seven-step process you can
try in everyday
conversations.

Drawing on communication
research, the episode
highlights how noticing
emotions, staying present,
and checking your
understanding can reduce
misunderstandings and
support stronger
relationships at work and at
home.

Practicing
Connection

This material is based upon work supported by the National Institute of Food and Agriculture, U.S. Department of Agriculture, and the Office of

Military Family Readiness Policy, U.S. Department of Defense under Award Numbers 2023-48770-41333.
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