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Learning
Objectives

Webinar Overview

This webinar explores the
unique barriers Deaf and
Hard of Hearing survivors
may face when seeking help,
including communication
access, isolation, systemic
inequities, and limited
accessible resources.

®» © ©

Identify community resources and accessibility practices
that promote equitable and survivor-centered support
services for Deaf and Hard of Hearing individuals.

Identify at least three barriers Deaf and Hard of Hearing
survivors may encounter when accessing domestic abuse
and family violence services.

Describe at |east three culturally sensitive and trauma-
informed communication strategies when supporting
Deaf and Hard of Hearing clients.

Demonstrate understanding of effective safety planning
considerations specific to Deaf and Hard of Hearing
survivors experiencing abuse.




Today’s Presenter

Karina Mitchell

Program Director
DEAF DOVE

Ahout

With over eight years of experience
in the mental health and social

services field, she has worked as a
mental health therapist, advocate,

crisis counselor, and community
leader.




Support for DDBDDHH
Survivors of

Domestic Abuse

Deaf Overcoming Violence through Empowerment

Presented By: Karina Mitchell




Welcome & Housekeeping

Welcome Agenda
e Accessibility features available e Understanding the Deaf,
e Questions can be submitted via the DeafBlind, DeafDisabled, and
chat-pod feature. Hard of Hearing (DDBDDHH)

. : community/culture
Content warning: There will be y

. . . : Barriers to services
discussion of domestic abuse/domestic

. L Trauma-informed communication
violence (DV) and family violence.

Safety planning
Note: Domestic abuse is DOW-aligned Resources & best practices .

language. Questions & discussion \_/




Learning

Objective 1

Identify community resources and accessibility
practices that promote equitable and survivor-
centered support services for Deaf and Hard of
Hearing individuals.




What is DOVE?

Nonprofit 501(c)3 established in 2000 with 5 Deaf staff
dedicated to serving victims/survivors of abuse in the
Colorado community:

Deaf

DeafBlind

Hard of Hearing
Deaf Disabled
Children of Deaf Adults (CODAS)




DOVE Services

All direct advocacy services are
free & available 24/7 regardless of:
Age
Race
Gender/sex
Religious affiliation
Nationality

Income level
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Deal Crvarcomeng Violence through Empowenment




Programs & Services

Direct Advocacy Services

e Hotline & emotional support
e legal & medical
accompaniment

Survivor Resiliency Program

e Survivor workshops & retreats
e Survivor therapy groups in
collaboration with National

Deaf Therapy

Technical Assistance

Trauma-informed & cultural
awareness trainings
e Shelter accommodation assessments
e ADA Loan kits

Community Education & Outreach

e FEducational community events for
DDBDDHH

e Youth advocacy & prevention \t




Deaf Culture



Deaf Culture 101

Deaf culture is more than hearing loss.

Shared language and experiences
Strong community connections
Visual communication norms
Unique history and identity

Important reminder: Many Deaf individuals
view themselves as members of a cultural

and linguistic minority rather than individuals

with a disability.




DDBDDHH

Acronym: Deaf, DeafBlind, DeafDisabled, Hard of
Hearing, Late-Deafened, Orally Deaf

Is the deaf and hard of hearing one community
or multiple communities? DDBDDHH captures the
general community.
e This acronym includes the spectrum of
different groups included in this community.
e Each group has unique/individual's
experience/referring to varying levels of

hearing.

Fizkes/Adobe Stock, file #520355701

15



Understanding the Deaf Community

Deaf and hard of hearing communities are diverse.
Not all individuals:

Use American Sign Language (ASL)
|dentify with Deaf culture

Have the same communication
preferences

Have equal access to information




Communication

Deaf and hard of hearing communities are diverse.
Communication methods:

o ASL
Signed English
Spoken English
Communication Access Real-Time Translation
(CART) Captioning

Text-based communication




Language
Deprivation &

Information Access




Understanding
Language Deprivation

Many deaf individuals:

Were born to hearing families
Did not receive early language access

Experienced delayed exposure to ASL

Received incomplete information growing up




Understanding Impact of
Language Deprivation

Impact:

Increased vulnerability to abuse
Limited understanding of healthy
relationships

Challenges navigating systems

Delayed access to safety information




Data on Childhood
Language Deprivation

More than 90% of deaf children are born to hearing parents.

About 40% of parents use ASL at home with their Deaf children.
Research shows 70% of DDBDDHH children don't have access to
language support. And it's greater for Black, Indigenous, and Persons

of Color (BIPOC) deaf children.

(NIDCD, 2024)




Resources for Understanding
Language Deprivation

e Boston University, The Brink, Language Acquisition | Article

NIH NIDCD, Quick Statistics About Hearing, Balance, & Dizziness | Find

more on the percentage of Deaf children born to Hearing parents

National Association of the Deaf (NAD), Language Deprivation |

Knowledge Hub

Find Additional Resources linked on the webinar event page!



https://www.bu.edu/articles/2017/asl-language-acquisition/
https://www.nidcd.nih.gov/health/statistics/quick-statistics-hearing#2
https://www.bu.edu/articles/2017/asl-language-acquisition/

Domestic Abuse

Domestic abuse can include:

Physical abuse

Emotional abuse

Sexual violence

Financial abuse

Stalking
Technology-facilitated abuse




Domestic Abuse in
the Deaf Community

Deaf-specific tactics:

Refusing interpreting services
Monitoring communication devices
Controlling transportation

Withholding information

Preventing contact with Deaf community




Military-Connected Survivors

Additional challenges:

Frequent relocations

Isolation from support networks
Dependence on military systems
Concerns about career impact

Fear of retaliation

Communication challenges or delays

Limited accessible services on installations

Resource: DODI 6400.06,



https://www.esd.whs.mil/Portals/54/Documents/DD/issuances/dodi/640006p.PDF?ver=Au1lTGq0HZ1LkpB1vOY81g%3d%3d
https://www.esd.whs.mil/Portals/54/Documents/DD/issuances/dodi/640006p.PDF?ver=Au1lTGq0HZ1LkpB1vOY81g%3d%3d

Learning

Objective 2

Identify at least three barriers Deaf and Hard of
Hearing survivors may encounter when accessing
domestic violence and family violence services.
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Barriers to Response



Barrier #1

Common challenges: Impact:

Lack of qualified interpreters Miscommunication
No captioning available Safety concerns
Reliance on family members Reduced trust

to interpret Delayed reporting
Limited staff training

Telephone-only services




Barrier #2

Isolation may be greater for deaf survivors.

Small community networks

Geographic barriers ey

Transportation challenges
Fewer accessible services

Limited Deaf-specific resources

Isolation is also used by abusers as a control o Sk 120517611

tactic.




Barrier #3

Survivors may encounter:

Audism

Discrimination

Lack of accessible information
Inadequate accommodations

Professionals unfamiliar with Deaf

culture

Result: Many survivors stop seeking help Blss/adobe stock fll #345436206

after negative experiences.




Audism and Bias

What is audism?

The belief that hearing people or spoken language are

superior.

Examples:

Assuming someone can lip read
Speaking to the interpreter instead of the survivor
Assuming Deaf individuals lack capacity

Excluding Deaf individuals from decisions




Learning

Objective 3

Describe at least three culturally sensitive and
trauma-informed communication strategies when
supporting Deaf and Hard of Hearing clients.
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Communication

Strategies




Trauma-Iinformed Approaches

Key principles:

e Safety
Trustworthiness
Choice
Collaboration
Empowerment
Cultural Humility N .

Ask Yourself: "How can | make this service more accessible

and survivor-centered?"




Ask, Don't Assume

What communication method do you prefer?
Do you need an interpreter?

Do you need paper and pen/white boards?
Would captions be helpful?

How can we communicate safely?

Every survivor's needs are different.




Use Qualified Interpreters

Avoid using:

& Family members

&K Children
X Friends

Use:

v Qualified interpreters
v Certified Deaf Interpreters (CDIs)

when appropriate




Finding Qualified Interpreters

Interpreters are based on state access, not nationwide.

e Registry of Interpreters for the Deaf

e To seek qualified interpreters (depending on state by state):
o Ensure the search is for an ASL Interpreter or Deaf Interpreter.
o Whenin contact - let them know the simple context, plan ahead,
and let them know what kind of settings (virtual/face to face).

Seek guidance from your FAP manager to determine how to access

funding to secure interpreting resources, as this varies by Service and

installation. B

\_/_



https://rid.org/
https://rid.org/

Creating Accessible
Communication

Provide:

e Use plain language

Visual information

Written summaries
Accessible websites

Captioned videos

Accessibility benefits everyone.




Practices for Building Trust

Be transparent.

Follow through on commitments.

Respect communication preferences.

Validate experiences.

Avoid rushing conversations.

Trust often takes time to develop.

Maria Vitkovska/Adobe Stock, file #1035557 224




Learning

Objective 4

Demonstrate understanding of effective safety
planning considerations specific to Deaf and Hard
of Hearing survivors experiencing abuse.
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Risk Assessment



Risk Assessment Considerations
Ask about:

Communication monitoring
Technology abuse
Interpreter misuse
Community isolation
Access to transportation

Military-related concerns

Traditional risk assessments may miss Deaf-specific risks.




Safety Planning



Safety Planning for
Deaf Survivors

How will the survivor:

Contact emergency services?
Receive emergency alerts?
Communicate during emergencies?
Access transportation?

Reach support networks?

Fedrele na/Adobe Stock, file #4309 61076




Deaf-Specific Safety Planning

Safety planning strategies:

Text-based emergency contacts
Visual alert systems

Safe communication devices

/’\
Backup interpreters Resource U
Community support networks Center

Accessible shelter options




What Do Survivors Need?

Survivors need:

To be believed

Accessible communication
Respect

Choices

Safety

Empowerment

The goal is not to rescue survivors—it is to

Ariana Kattan/Adobe Stock, file #444909214

support their autonomy and decision-making.
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Case Scenario



Case Scenario: Background

Maria is a 32-year-old woman who uses American Sign Language
(ASL) as her primary language. She is married and her husband,
Daniel, is an active-duty Service member. They have been married

for six years and currently live near his military installation.

Maria moved to the area after Daniel received a new assignment.

She does not have family nearby and has had difficulty building a

support network outside of the Deaf community.

Daniel is hearing and has never learned ASL beyond a few basic

signs.




What's Happening

Over the past year, Daniel's behavior toward Maria has become
increasingly controlling. He:
e Becomes angry when Maria communicates with Deaf

friends through video calls or text.

e Takes her phone away during arguments.

e Has intentionally hidden or taken her hearing devices and
refused to return them.
e Tells Maria that no one will believe her because she is Deaf

and he is a respected Service member.




What's Happening Cont.

e Tells her that reporting him could damage his military career
and cause her to lose their housing and benefits.
Has physically grabbed and pushed Maria during arguments.
Has threatened to take their children if she leaves.
Frequently tells Maria that she “misunderstands” what he says

because she cannot hear him.

During one incident, Daniel became angry after Maria attempted to contact
a Deaf friend for help. He grabbed her phone, blocked the doorway, and

pushed her against a wall. Maria later contacts a domestic abuse agency

through text message.

R
Y




The First Contact

The advocate initially asks Maria to call the agency. Maria responds: “l am

Deaf. | cannot safely call. Can we communicate through text or video?”

The advocate schedules a video appointment but does not arrange a
qualified ASL interpreter. Instead, the advocate asks Daniel to interpret
because he is “already there.” Maria becomes uncomfortable and stops

communicating.

Several days later, Maria contacts the agency again and says: “I need help,
but | don't know who I can trust. My husband knows everyone on base.lam

afraid that if | report him, | will lose everything.”

R
Y




Reflection

e What forms of abuse do you
identify?

e What makes this situation

different for a Deaf survivor?

e What should the advocate do

Share your thoughts with
differently? us in the chat pod.




Accessibility Practices

O Provide qualified interpreters.

 Offer real-time captioning.

3 Ensure videos are captioned.

[ Provide written materials in plain language.
 Offer text, email, and video contact options.
3 Ensure visual alerts when possible.

[ Train staff on Deaf culture and accessibility.

3 Include accessibility information in outreach materials.
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Community Resources

e Deaf advocacy organizations  Examples:

e Domestic abuse programs e DeafDOVE

e Military Family Advocacy e National Deaf Therapy

Programs (FAP) e My Deaf Therapy

e Legal services e DeafLEAD

e Mental health providers

e Crisis services with

o , Resource:
accessibility options _

DeafDOVE, Sibling Agencies



https://deafdove.org/sibling-agencies/
https://deafdove.org/sibling-agencies/




® Q& A: Let us know your questions!
" B AT



Contact DOVE

For information/referral, information on volunteering opportunities

or general questions:
(303) 831-7932
office@deafdove.org

For immediate or crisis/hotline
support from an advocate:
(303) 831-7874
hotline@deafdove.org

D\

Deaf Overcoming Violence through Empowerment



mailto:office@deafdove.org
mailto:hotline@deafdove.org

Resources

Access Our Resources

e Scan the QR code to access all
webinar resources, including
tools, links, and more.

e Use these resources to support
continued learning and practical
application in your work.

OneOp.org/webinar_resource/

support-for-deaf-and-hard-of-

hearing-survivors-of-domestic-abuse/
58
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Reodiness. Knowledge.

Evaluation

Go to the event page and click the link
to take our evaluation and post test!

CONTINUING EDUCATION

Your input helps shape stronger,
more effective webinars.

OneOp.org/learn/160150/

—
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Continuing Education

This webinar offers 1.5 CE credits from:

The American Association for Family and
Consumer Sciences

The Patient Advocate Certification Board

The Commission for Case Manager Certification
The Defense Sexual Assault Advocate
Certification Program

The National Council on Family Relations
National Commission for Health Education
Credentialing

The National Advocate Credentialing Program
The University of Texas at Austin School of Social
Work

Certificate of attendance
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Become a Powerful p——
Provider Via OneOp @ .-'-!I""'@

e Access awide range of free,
expert-developed resources to
build your professional skills.

e Follow us on social media to stay
engaged with the latest insights.

e Join our emailing list to hear
about upcoming CE opportunities.




Creative Approaches to Build Confidence
in Clinical Practice with Children

October 8, 2026
OneOp.org/learn/160154/

Upcoming Webinar:
Register Now

Build Confidence Working with
Children

Develop key skills for professionals engaged in
adult-focused services and unfamiliar with the
current clinical needs of children.

Explore Creative Approaches

Increase understanding of creative approaches
when interacting and working with children and
youth, ages 4 to 12.



https://oneop.org/learn/160154/

Discover the
OneOp Podcast

* (Conversations with experts who
support military families.

* Practical insights to strengthen
connection and collaboration.

Read Our Newsletter
Sign up for our newsletter to get new

episodes and updates delivered to
your inbox

Practicing
Connection

Find Us On LinkedIn
Join us on LinkedIn to connect with

other professionals who support
military families
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