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About OneOp
Supporting your work so you can 
better support military families.

Who We Are
A DoD & Cooperative 
Extension partnership 

supporting 
professionals who 

serve military families.

Our Mission
Strengthening military 

family service 
providers through 

accessible, research-
informed learning.

What We Offer
Free, online 
professional 

development through 
webinars, podcasts, 
courses, and more.
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The views expressed in this presentation do not necessarily reflect the 
official policy of the Department of War, U.S. Department of 

Agriculture, U.S. Government or OneOp. The mention of any entity or 
product is for informational purposes only.

This material is based upon work supported by the National Institute 
of Food and Agriculture, U.S. Department of Agriculture, and the Office 
of Military Family Readiness Policy, U.S. Department of Defense under 

Award Number 2023-48770-41333. 
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Webinar Essentials

Visit the event page 
to download a copy 

of the webinar 
slides and any 

additional 
resources.

Select ‘Everyone’
from the drop-

down menu when 
commenting in the 

chat pod.

This webinar has 
been approved to 
offer continuing 
education credit. 

Stay tuned for 
more information!

Email us if you need 
tech support or have 

questions.

Contact@OneOp.org

OneOp.org/learn/160134/
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Today’s Presenter
Terri Miller
Consumer Education Specialist
Federal Trade Commission

About Me

Leads the agency’s Military Consumer outreach 
initiative, which helps military service members, 
veterans, and their families detect and avoid fraud and 
scams that can impact everyday life in the military.
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Learning 
Objectives
Webinar Overview

This webinar educates financial 
service providers on the Federal 
Trade Commission’s role in military 
consumer protection. Learn about 
free print, digital, and media 
resources to add to your financial 
counseling toolbox to help service 
members, veterans, and military 
families spot and avoid scams and 
protect against identity theft.

Understand the role of the FTC in military consumer 
fraud prevention, including consumer data reports, civil 
law enforcement actions to stop scammers who target 
veterans, and free consumer education resources to 
teach consumers how to spot, avoid, and report fraud.

Identify the most common tactics scammers use to 
target service members, veterans, and military families to 
steal money or personal information.

Develop a list of federal fraud prevention resources to 
incorporate into financial literacy conversations, 
including fraud data, print materials, articles, blogs, and 
shareable graphics and videos.

Identify ways to get the latest trends in scams and 
identity theft and collaborate with the FTC’s Military 
Consumer initiative.

6



Military Consumer Protection in Action: 
Tools and Tactics for Service Providers

Terri Miller FTC  |  Bureau of Consumer Protection
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Who We Are and What We Do

Protecting Consumers
• Enforcement
• Education and outreach
• Building partnerships and coalitions
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Enforcement Actions

Recent cases
• Accelerated Debt
• Career Step
• Harris Jewelry
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Overview

• Military Consumer Data
• Common Scams
• Reporting Fraud
• Free FTC Resources
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Top Frauds 2025
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ftc.gov/exploredata 12



Have you ever experienced a 
scam or helped someone 
navigate a scam?
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ftc.gov/exploredata 14



ftc.gov/imposters 15



ftc.gov/imposters 16



ftc.gov/investmentscams 17



ftc.gov/imposters 18
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Military Consumer Data

ftc.gov/exploredata

Data: Consumer Sentinel Network, 2025
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Military Consumer Data

ftc.gov/exploredata

Data: Consumer Sentinel Network, 2025
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Reports by branch and rank

Military Consumer Data

Data: Consumer Sentinel Network, 2025
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View the Webinar Resources Page for a How to 
Guide on Accessing Military Reports on FTC.gov

https://oneop.org/webinar_resource/military-consumer-protection-in-action/
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How Scammers Target 
Military Consumers
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VA Benefits Scams

• Don’t sign over a portion of your 
benefits as payment

• Only apply through the VA
• Check for VA accreditation
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Government Imposters

• Don’t respond to unexpected requests
• Don’t click links
• Check the court’s website or call
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Helping Scams

• Slow down
• Never hand over your phone
• Use two-factor authentication
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Romance Scams

• Talk to someone you trust
• Reverse image search
• Listen to how they ask for money
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Debt Relief Scams

• Don’t respond to unexpected calls or 
texts

• Never pay upfront
• Get help from known counseling 

services
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Rental Scams

• Search the rental address online
• Ask a friend to check it out
• Get on-base recommendations
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Fake Online Search Results

• First search results might be paid 
ads

• Look for unpaid search results
• Type a company’s website directly 

into your browser
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How To Protect Yourself From Scams

• Don’t respond

• Take your time

• Listen to how they tell you to pay 
• Talk to someone you trust
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What To Do If You’ve Been Scammed

You paid by Contact
Credit card Your card issuer
Wire transfer Wire transfer company 
Gift card Company that issued the gift card 
Money transfer app Company behind the money transfer app
Cryptocurrency Company you used to send the crypto

ftc.gov/scams
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Report Fraud
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Free FTC Resources
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MilitaryConsumer.gov

36



Using FTC Data

ftc.gov/exploredata
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Consumer.gov

Order free materials:
ftc.gov/bulkorder
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FTC Videos

youtube.com/ftcvideos
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Military Consumer Month

• General MCM-branded graphics
• Weekly Consumer Alerts
• Social media content

MilitaryConsumer.gov/MCM2026
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Stay Connected
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Stay Connected

Subscribe to the blog: 
MilitaryConsumer.gov/blog

Follow us:
@MilitaryConsumer

@MilConsumer
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Thank you!
tmiller1@ftc.gov
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Claim Continuing Education Credits

Continuing Education

Approved for 1.0 CE credits from the 
following organizations:

• American Association for Family and Consumer Sciences

• Association for Financial Counseling & Planning Education

• Center for Financial Certifications (FinCert.org)

• National Council on Family Relations

Evaluation

Complete the evaluation and post-
test on the event page

Your input helps shape stronger, 
more effective webinars
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On-Demand 
Webinars Anytime

Ethics in Financial Counseling

Analyze ethical dilemmas through 
military-specific case studies.

Financial Stress & Military Suicide Risk

Explore best practices for crisis 
intervention and suicide prevention.

OneOp.org/learning-library/
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The Academy
Building Strong Communities for 
Military Family Readiness

Join our 4-week series 
on building strong 
partnerships & 
leveraging resources 
for military families!

OneOp.org/mfra

Webinar Schedule

August 5, 2026 | Partnerships that 
Strengthen Military Families 

August 12, 2026 | Network for 
Military Nutrition Readiness

August 19, 2026 | Child Care Access & 
Military Spouse Employment

August 26, 2026 | Building Strong 
Communities: A Panel Discussion 
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Discover the 
OneOp Podcast
• Conversations with experts who

support military families

• Practical insights to strengthen
connection and collaboration

Read Our Newsletter
Sign up for our newsletter to get new 
episodes and updates delivered to 
your inbox

Find Us On LinkedIn
Join us on LinkedIn to connect with 
other professionals who support 
military families
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