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About OneOp

Supporting your work so you can CT‘lO&Nj w

better support military families.

Who We Are Our Mission What We Offer

A DoD & Cooperative Strengthening military Free, online
Extension partnership family service professional

supporting providers through development through
professionals who accessible, research- webinars, podcasts,
serve military families. informed learning. courses, and more.
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The views expressed in this presentation do not necessarily reflect the
official policy of the Department of War, U.S. Department of
Agriculture, U.S. Government or OneOp. The mention of any entity or
product is for informational purposes only.

This material is based upon work supported by the National Institute
of Food and Agriculture, U.S. Department of Agriculture, and the Office
of Military Family Readiness Policy, U.S. Department of Defense under

Award Number 2023-48770-41333.




Visit the event page
to download a copy
of the webinar

slides and any
additional
resources.

Webmar Essentials

Select ‘Everyone’ This webinar has
from the drop- been approved to
down menu when offer continuing
commenting in the education credit.
chat pod. Stay tuned for
more information!

OneOp.org/learn/160134/

Email us if you need
tech support or have
questions.

Contact@OneOp.org




Today’s Presenter

Terri Miller

Consumer Education Specialist
Federal Trade Commission

About Me

Leads the agency's Military Consumer outreach

initiative, which helps military service members,
veterans, and their families detect and avoid fraud and
scams that can impact everyday life in the military.




[Learning
Objectives

Webinar Overview

This webinar educates financial
service providers on the Federal
Trade Commission’s role in military
consumer protection. Learn about
free print, digital, and media
resources to add to your financial
counseling toolbox to help service
members, veterans, and military
families spot and avoid scams and
protect against identity theft.

®» O ®

Understand the role of the FTC in military consumer
fraud prevention, including consumer data reports, civil
law enforcement actions to stop scammers who target
veterans, and free consumer education resources to
teach consumers how to spot, avoid, and report fraud.

Identify the most common tactics scammers use to
target service members, veterans, and military families to
steal money or personal information.

Develop a list of federal fraud prevention resources to
incorporate into financial literacy conversations,
including fraud data, print materials, articles, blogs, and
shareable graphics and videos.

Identify ways to get the latest trends in scams and
identity theft and collaborate with the FTC's Military
Consumer initiative.
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Military Consumer Protection in Action:
Tools and Tactics for Service Providers

Terri Miller FTC | Bureau of Consumer Protection




Who We Are and What We Do .

Protecting Consumers

« Enforcement

« Education and outreach

 Building partnerships and coalitions

MILITARYCONSUMER.gov
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Enforcement Actions

Recent cases

» Accelerated Debt
« Career Step

* Harris Jewelry

MILITARYCONSUMER.gov
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Overview

« Military Consumer Data
« Common Scams

* Reporting Fraud

Free FTC Resources

LKA

MILITARYCONSUMER.gov
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Top Frauds 2025
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More than 1in 3 people
who reported a scam also
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Reported
losses:

Number T 3 .
of reports: |— million

ftc.gov/exploredata
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Have you ever experienced a
scam or helped someone
navigate a scam?
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Imposters Online shopping Internet Business Investments
and negative services and job
reviews opportunities

ftc.gov/exploredata



/(717 FEDERAL TRADE

Top Frauds 2025 ftc.gov/scams *W‘ COMMISSION

B

Imposters
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Top Frauds 2025 Bl

Business and Job Opportunity Scams

(000
YOU’RE
JOBp HIRED!
s |s

ftc.gov/imposters




Top Fra Uds 2025 ftc.gov/scams

Investment Scams

ftc.gov/investmentscams
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Top Frauds 2025 RERZUINEE S pesrirtrag

Top Contact Methods

ftc.gov/imposters
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Top Scam Losses by Payment Method
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Military Consumer Data

Top 10 Fraud Categories
%

35,215 (30%)

# of

Total $ Median $

Rank Category Reporting $
Reports Loss LOSS LOSS # of Reports with $ Loss
1 Imposter Scams 53,466 21% $249.9M $1,100
2  Online Shopping and Negative Reviews 13,399 82% $22.2M $150 $684M
3 Business and Job Opportunities 5,521 31% $43.6M $3,091
4  Internet Services 5,362 12% $4.4M $200 Tomlsiloss
5 Investment Related 4,674 76% $235.8M $10,000
6  Prizes, Sweepstakes and Lotteries 3,710 34% $29.2M $1,550
7  Telephone and Mobile Services 2,571 37% $4.9M $240 $650
8 Mortgage Foreclosure Relief and Debt Management 2,550 22% $8.8M $1,490
9 Travel, Vacations and Timeshare Plans 1,700 69% $25.7M $3,598 Median $ Loss
10 Advance Payments for Credit Services 1,556 29% $6.6M $1,500

ftc.gov/exploredata

MILITARYCONSUMER.gov

Data: Consumer Sentinel Network, 2025



Military Consumer Data

Total Reports and Fraud Losses by Military Consumers

Reports by Status
Status
Active Duty Service Member

Military Retiree/Veteran

Reserve/National Guard

Spouse/Dependent of Active Duty Service
Member

# of Reports includes Fraud, Identity Theft, and Other reports. Percentages and loss figures are based on Fraud reports only.

# of Reports # DFIeF[:(E)‘;Jt{; ks
22,661 9,753
170,203 92,027
12,729 6,951
14,475 8,547

Rl Total Fraud Loss

Year
2025

Median Fraud

Fraud Loss Loss
34% $64M $699
29% $522M $700
31% $49M $600
40% $49M $433

Data: Consumer Sentinel Network, 2025

ftc.gov/exploredata

MILITARYCONSUMER.gov
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Military Consumer Data

Year

Total Reports and Fraud Losses by Military Consumers

Reports by Branch

# of Fraud

Branch # of Reports

Reports

LS. Air Force

2025

F‘Hpumn_‘-" Total Fraud Loss
Fraud Loss

Median Fraud
Loss
%623

LLS. Army 95,932 46,301 30%% $226M 5600
1.5, Coast Guard 3,568 1,963 33% £24M $600
LS. Marines 22,601 11,655 30% £5TM £500
U.5. Navy 42,294 22,820 28% $116M 600
LS. Space Force 1,091 738 51% £41M $10,000
Of the 221,601 tatal réports from military consumers in 2025, 32% provided military branch infarmation, # of Reparts includes Frawd, Identity Thelt, and Otheér reg ercentages and

figures are based on Fraud reports oy

Reports by Rank

# of Reports = C;EF;;E FUF';":LT; T;E Total Fraud Loss SlE F[_E:_:;IE
Enlisted 143,087 81,159 30% $392M %590
Officer 33,286 19,692 29% $162M %750
O £ in 2025, B0% prowided information about rank, # of Reports includes Fraud, Ident The X e ntages and foss
R

Data: Consumer Sentinel Network, 2025

MILITARYCONSUMER.gov
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View the Webinar Resources Page for a How to
Guide on Accessing Military Reports on FTC.gov

https://oneop.org/webinar resource/military-consumer-protection<in-action/ —}
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How Scammers Target
Military Consumers




VA Benefits Scams .

MILITARY
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Don’t sign over a portion of your
benefits as payment

Only apply through the VA
Check for VA accreditation

MILITARYCONSUMER.gov
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Government Imposters

Don’t respond to unexpected requests
Don’t click links
Check the court’s website or call

Calls or emails asking for
money for missing jury duty?

Don’t pay. It’s a scam.

MILITARYCONSUMER.gov
2
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Helping Scams

« Slow down
* Never hand over your phone
 Use two-factor authentication

Sending money to
lend a helping hand?

Don’t hand over
your phone.

It could be a scam.

MILITARYCONSUMER.gov
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Romance Scams

MILITARYCONSUMER gov « Talk to someone you trust
 Reverse image search
« Listen to how they ask for money

MILITARYCONSUMER.gov
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Debt Relief Scams .

* Don’t respond to unexpected calls or
texts

* Never pay upfront

* Get help from known counseling
services

MILITARYCONSUMER.gov
2
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Rental Scams

« Search the rental address online
 Ask a friend to check it out
« Get on-base recommendations

QRN AGRERMENT
|———21
$==

MILITARYCONSUMER.gov
3
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Fake Online Search Results .

« First search results might be paid
ads

» Look for unpaid search results

« Type a company’s website directly
into your browser

MILITARYCONSUMER.gov
3
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How To Protect Yourself From Scams .

Don’t respond
Take your time
Listen to how they tell you to pay

« Talk to someone you trust

MILITARYCONSUMER.gov
3
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What To Do If You’ve Been Scammed .

N
£

4

You paid by Contact

Credit card Your card issuer

Wire transfer Wire transfer company

Gift card Company that issued the gift card

Money transfer app

Company behind the money transfer app

Cryptocurrency

Company you used to send the crypto

ftc.gov/iscams

MILITARYCONSUMER.gov
3
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Report Fraud

#MilConsumer2026 MILITARY

CONSUMER

\MONTH
Servicemembers &

— . and veterans:
See a scam? Tell the FTC:
2 ReportFraud.ftc.gov

MILITARYCONSUMER.gov
3
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Free FTC Resources




MilitaryConsumer.gov

MlLlTARY CONSUMER LIFE EVENTS SPEND EARN BORROW SAVE & INVEST PROTECT BLOG

YOUR TOOL FOR FINANCIAL READINESS

Get the latest updates Typeyour email addsess

LIFE EVENTS

Be prepared for whatever comes your way

MILITARYCONSUMER.gov
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sing FTC Data

Tivy 2021-Present S‘Li‘:(t SDla:usny
&“f Reports from Active Duty Service Members o

ce Members

Network Select Sort

s of December 31, 2025) #of Reports

e Tomisios
ALL REPORTS
Business Imposters _ 8,142 31.2% $35.9M

41,392
FRAUD REPORTS Government Imposters _ 7,890 19.9% $37.9M

16,031 (38.7%) Online Shopping 776%  $18.9M
REPORTING $LOSS
$271.4M m:::::;:f:z\‘/?::“mem& 803%  $67.2M
TOTALLOSSES

Romance Scams 50.8%  $20.9M

TOP REPORTS: OTHER
Credit Bureaus
Credit Cards

Banks, Credit Unions & S&Ls -

Third Party Debt Collection

Creditor Debt Collection . 1,

ftc.gov/exploredata

Median $

$915

$2,000

$250

$3,598

$1,500

MILITARYCONSUMER.gov
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onsumer.gov

2 ol et he Ured St gvemment. e @ enginrv

@ consumer.gov
YourMoney Credit Debt College & Career Schools Scams &Identity Theft Job Scams Explalned l—IX

Scammers might promise you a job. lots of money,

Get the basics on how to
make a budget, use credit,
avoid scams, and more

o osconeos | r— Identity Theft: by

consumer.gov

Protect Yourself

y

pe
Tk credit
card number, without your permission. There are things you

Yo ur M on ey can do to reduce the chance sameone will steal your dentity.

ey do
How does identity theft happen?
How to budget, and other ways SO Gt e yout e 8 e, A bk ScEEuAt AU, bpasio
Socil Secuty numibes, o medcal Insurance account numbers. They coukd use your
Learn about to manage your money. omatons
> get new credit cards of ofher accounts in your name
it
. nuer
» siealyour taxefund aget
YourMoney Credit Debt
Howto e sndtherysto Howtobul,improve,and Howto manage debtand dea ) How willnow if someane steals my idetity? .
manage your money. checkyourcredit. with debt collectors. Making a Budget » Check your bils and account statements. Look for things you did't buy, withdravials
A budgethelps you make sureyou'llhave Jou it ke, or Changes 1o your aress that you did expec Lot e

enough money every month.

A

College & Career Schools Cars Scams & Identity Theft

hiin} Order free materials:
Ko —— ftc.gov/bulkorder
\_ J

Howto get financial aid and pay What to think about when you How to protect yourselfand others
your student loars. buya car. from scammers.

MILITARYCONSUMER.gov
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http://www.ftc.gov/bulkorder
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FTC Videos

E 3 =
: vhay

3 —
Learn how at: 4
- g rcdll}'rcczrm‘ But the FTC can help you [ =] In fact, it's younger people

Cybersecurity Basics for Small ¢ Military Consumer | Freeze Your Credit  Protecting small businesses ¢ Who Gets Scammed? H
Business b 51 2d ego t- 116 3d age t- 197 9d ago
63 23hago

A
They’ll make big promises,

How to avoid job training scams i Military Consumer | Protecting Military ¢ What is phishing and how to avoid it i Red flags to spot investment scams H
> 187 2wago Kids Online > 317 3w ago > 395 1mo ago

> 158 3wago
@, 1 @, A%

Iinljur manera de protegerte @ Bnﬂelesl way to protect yourself E

youtube.com/ftcvideos MILITARYCONSUMER.gov
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Military Consumer Month .

* General MCM-branded graphics
«  Weekly Consumer Alerts
« Social media content

Protecting Your Nation,

Protecting Your Finances iee
MilitaryConsumer.gov/IMCM2026

MILITARYCONSUMER.gov
4
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Stay Connected




Stay Connected

Subscribe to the blog:
MilitaryConsumer.gov/bloqg

Follow us:
g: @MilitaryConsumer

@MilConsumer

MILITARYCONSUMER.gov
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https://www.militaryconsumer.gov/blog

Thank you!

tmiller1@ftc.gov

MILITARYCONSUMER.gov
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(Jaim Contmuimg Education Gredits

—
Contmuing Education Evaluation

Approved for 1.0 CE credits from the Complete the evaluation and post-
following organizations: test on the event page

American Association for Family and Consumer Sciences

— : : : : : CONTINUING EDUCATION
Association for Financial Counseling & Planning Education k
Center for Financial Certifications (FinCert.org)

National Council on Family Relations Your input helps shape stronger,
more effective webinars




On-Demand
Webinars Anytime

Ethics in Financial Counseling

Analyze ethical dilemmas through
military-specific case studies.

Financial Stress & Military Suicide Risk
OneOp.org/learning-library/

Explore best practices for crisis
intervention and suicide prevention.



https://oneop.org/learning-library/
https://oneop.org/learning-library/
https://oneop.org/learning-library/

The Academy

Building Strong Communities for
Military Family Readiness

Join our 4-week series
on building strong
partnerships &
leveraging resources
for military families!

OneOp.org/mfra

Webinar Schedule

August 5, 2026 | Partnerships that
Strengthen Military Families

August 12, 2026 | Network for
Military Nutrition Readiness

August 19, 2026 | Child Care Access &
Military Spouse Employment

August 26, 2026 | Building Strong
Communities: A Panel Discussion




Discover the
OneOp Podcast

* Conversations with experts who
support military families

* Practical insights to strengthen
connection and collaboration

Read Our Newsletter
Sign up for our newsletter to get new

episodes and updates delivered to
your inbox

Practicing
Connection

Find Us On LinkedIn
Join us on LinkedIn to connect with

other professionals who support
military families
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